
STATE OF THE INDUSTRY REPORT

W ater & Wastes Digest 
(WWD) understands the 
importance of keeping up 

to date with current industry trends 
and information. We are pleased to 
bring you our second State of the 
Industry Report, which includes 
invaluable current information regard-
ing the water and wastewater manage-
ment industry and its trends.

Research for this report was 
conducted and compiled by ABR 
Research, Inc., a nationwide indepen-
dent research company specializing in 
custom research for clients in the busi-
ness-to-business publishing and mar-
keting industries.

A total of 8,310 WWD subscribers 
received an invitation to the survey 
site. A total of 730 surveys were com-
pleted. The project was conducted 
entirely over the Internet. A margin 
of error based on the 730 returned 
surveys is calculated to be no greater 
than ±3.6 percentage points at a con-
fidence level of 95%.

The 2008 State of the Industry 
survey provides a current detailed 
assessment of the water and waste-
water management industry. Differ-
ent market dynamics were studied, 

including professional and business 
demographics, budget and purchasing 
involvement and expenditure, indus-
try resources utilized and importance 
of industry topics.

Thirty-three percent of the 
respondents stated that their primary 
job function is engineering. An addi-
tional 30% have an operations func-
tion, followed by government admin-
istration or corporate management 
with 21% of the mentions and tech-
nical with 16%. 

WWD is committed to keeping 
our readers informed and up to 
date with current industry issues. 
We will continue to research and 
report on the current state of this 
industry throughout the year. WWD

For additional information, contact 

WWD at 847.391.1011 or by e-mail 

at nsimeonova@sgcmail.com. 

For more information, write in 1101 

on this issue’s Reader Service Card. 

Assessment 
of the water and 

wastewater industry

By WWD Staff

LEARN MORE
For additional articles on this topic, visit:
www.wwdmag.com/lm.cfm/wd120801

LEARN MORE
For additional articles on this topic, visit:
www.wwdmag.com/lm.cfm/wd1208XX

Water & Wastes Digest’s State of the Industry Report is sponsored by:
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Q: Which one of the following 
best describes your primary 
job function?

Technical

Government Admin. /Corp. Mgmt.

Operations

Engineering

33%

30%

21%

16%
analysis

One-third (33%) of respondents state that 
their primary job function is engineer-
ing. An additional 30% have an opera-
tions function, followed by government 
administration and/ or corporate man-
agement 21% and technical 16%.

Q: Which of the following ranges 
does your age fall in?

0 10 20 30 40 50

70 or older

60 to 69

50 to 59

40 to 49

 35 to 39

30 to 34

Younger than 30

    5%

               16.8%

          40.4%

        25.6%

      5.8%

 3.6%

2.8%
analysis

The average age of respondents is 52. 
Almost one-quarter (22%) are 60 or older.
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Q: Which of the following best 
describes your principal activity?

Water & Wastewater

Wastewater only

Water only

21%

17%

62%

analysis

Almost two-thirds (62%) of respon-
dents state that they are involved in 
both water and wastewater activities.

Q: Are you planning new 
construction of water and 
wastewater facilities?

Yes, within 36 months

Yes, within 24 months

Undecided

No

50%

9%

34%

7%

analysis

More than one-third (34%) of respon-
dents are planning construction of 
new water and wastewater facilities 
within the next 24 months.
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Q: Are you planning to upgrade 
current water and wastewater 
facilities?

Yes, within 36 months

Yes, within 24 months

Undecided

No

33%

12%

11%

44%

analysis

More than four in 10 (44%) are plan-
ning to upgrade their facilities within 
the next 24 months.

STOP THE LEAK!STOP THE LEAK!
Accidental leaks of industrial chemical gases from damaged valves or

cylinders are rare, but they do occur. They are disruptive to operations and
dangerous to workers.

Chlorine Specialties Emergency Repair Kits give you the ability to pro-
fessionally respond to these emergencies. Kit devices often allow the use
of damaged cylinders after you have effected a repair. Protect your workers
and environment. Stop the leak!

Call us for a cost lists 
and delivery schedule

(650) 344-3999
(650) 344-0439 fax

CHLORINE SPECIALTIES, INC.
1027 California Drive, Burlingame, CA 94010
Website: CL2S@CL2S.COM

CHLORINE
Emergency Repair Kit A – 100/150 lb. cylinder
Emergency Repair Kit B – 1 ton cylinder
Emergency Repair Kit C – tank car

SULFUR DIOXIDE
Emergency Repair Kit A – 100/150 lb. cylinder
Emergency Repair Kit B – 1 ton cylinder
Emergency Repair Kit C – tank car

ANHYDROUS AMMONIA
Emergency Repair Kit A – 100-150 lb. cylinder

All kit parts are Zinc Plated with Gold Dichromate  nish,
providing complete protection against all corrosive elements.

Most kit parts are reusable again and again, providing a
substantial savings on re-supply costs.

All Chlorine Specialties Emergency Repair Kits and
replacement parts are in stock year round.

write in 733
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Q: What is your company’s approx-
imate yearly budget on water-
related products and/or services?

0 5 10 15 20 25

$10 million or more

$1 to $9.9 million

$500,000 to $999,999

$200,000 to $499,999

$100,000 to $199,999

$50,000 to $99,999

$25,000 to $49,999

Under $25,000

          13.2%

                 24.3%

7.1%

          9.7%

               11.1%

    8.1%

     8.4%

              17.1%
analysis

The average budget for water-related 
products and services at reader com-
panies is $2.8 million. Thirteen per-
cent (13%) have budgets exceeding 
$10 million.

write in 730
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Q: What is your projected budget 
change for 2009?

Decrease

Increase

No Change
61%

8%

31%

analysis

Almost one-third (31%) are projecting 
a budget increase for 2009 with an 
additional 61% stating they anticipate 
no change to their budget and 8% are 
expecting a decrease.

Of those that stated an increase, the 
average is projected to be 11% and 
those with a decrease the average is 
projected to be -10%.

Q: By what percentage (up or 
down) have your total operating 
costs changed from 2007 to 2008?

Down

Up

No change

42%

53%

5%

analysis

More than half (53%) stated that 
their operating costs have increased 
when comparing 2007 to 2008. Five 
percent stated that their operating 
costs decreased and 42% said they 
were unchanged.

Of those that stated an increase, the 
average was 12% and those with a 
decrease the average was -7%.

11%

-10%

Average % increase

Average % decrease

12%

-7%

Average % up

Average % down

07_RG_SOI_1208.indd   1507_RG_SOI_1208.indd   15 12/2/08   8:50:46 PM12/2/08   8:50:46 PM



16   DECEMBER 2008 • WWW.WWDMAG.COM • WATER & WASTES DIGEST 2009 REFERENCE GUIDE

STATE OF THE INDUSTRY REPORT

Q: Which of the following product 
categories do you currently use 
and which do you plan to pur-
chase within the next 24 months?

analysis

At least two-thirds of respondents are 
currently using pipes & fittings and valves. 
More than half currently use pumps, 
flow pressure & level measuring equip-
ment, sampling/analyzing equipment 
and monitoring/metering technology.

Pipes & fittings are planned for pur-
chase by approximately 33% of sub-
scribers within the next 24 months, 
followed by valves (32%), pumps (30%) 
and flow, pressure & level measuring 
equipment (25%).

ACCURACY
RELIABILITY

SIMPLICITY...

Test critical water parameters at 
every step with Myron L water 

quality instruments. 

Quickly and Accurately measure: 
CONDUCTIVITY

RESISTIVITY
TDS  

ORP
PH 

TEMPERATURE

MADE IN USA
Since 1957

MADE IN USA
Since 1957

2450 Impala Drive  Carlsbad, CA 92010    Tel: 760-438-2021    Fax: 760-931-9189
See our full line of quality instruments at www.myronl.com

write in 729

0 10 20 30 40 50 60 70 80
Membrane technology

Storm water
SCADA

Process systems
Software
Filtration

Disinfection technology
Sewer systems

Structures, storage facilitites
Monitoring/metering technology

Sampling & analyzing equip.
Flow, pressure & level measuring

Pumps
Valves

Piping & fittings         67.4% 
       33%
                   65.9%
    32%
                  65.1% 
                30%
          61.6%
     25%
         54.7%
          20.8%

           50.3%
     20%
                45.3%
          15.2%
              44.9%
              16.7%
           43.4%
          15.2%
      41.1%
       13.8%

       40.4%
          14.2%
                37.9%
     12.1%
              36.7%
             15.6%
         34.9%
      12.5%
          19.5%
8.9%

(Percent)

Currently use Plan to purchase
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Q: Please rate how important each 
of the following topics will be in 
the coming year to your plant/
facility. (1 to 10 rating, 1 = not at all 
important, 10 = very important)

0 2 4 6 8 10

Source water

Waste management

Lifecycle costs

New technology

Infrastructure rehabilition

Alternative energy/energy efficiency

Maintenance & upgrades

Water quality concerns

Funding/budgets

Federal regulations/compliance

State regulations/compliance

Not at all important    Very important

Average Rating

 6.7

 6.8

 6.8

 6.9

   7.0

   7.0

        7.5

            7.9

    8.3

       8.6

         8.8

analysis

From the list of eleven industry top-
ics, state regulations/compliance was 
rated the highest in importance. State 
regulations received an average rat-
ing of 8.8 on a scale of 1 to 10. The 
next most important topic was federal 
regulations/compliance with an aver-
age rating of 8.6, followed by funding/
budget (8.3), water quality concerns 
(7.9) and maintenance & upgrade (7.5).

Simplicity with Efficiency all combined to provide 
the most cost effective filtration systems available. 

For more information, call (303) 425-4242  •  www.valveandfilter.com

Sand, Scale and Debris!

Filtration that Removes...
Sand, Scale and Debris!

Filtration that Removes...

• Captures Suspended Solids Down to 10 Micron

• Stainless Steel Uni-Welded Sintered Screen

• Less than 1% of Flow in Flush Water Waste

• Design Minimizes Maintenance

• Totally Hydraulic Operation:
NO Lubrication or Packing Seals
NO Motors or Limit Switches

Filtration Systems

write in 725
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