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Addressing industry needs
via rural sector

public relations efforts

By James Gammill

ot too long ago, areas of congregated population centers—or cities, towns and

rural water districts, as we refer to them today—made strategic long-term decisions
to provide essential services to help their populace grow and prosper. With the focus that
was initiated many generations ago, our forefathers have pioneered a way of life that

we still covet, expect and even take for granted.

Water and wastewater infrastructure systems
were added to provide for the overall health and
convenience of the residents of these communi-
ties. The simple concept of “build it and they will
come” has been the staple of growing communities
throughout the country. With the proper and ade-
quate infrastructure, communities can attract new
business, which in turn brings more people, which
in turn brings more revenues, which in turn keeps
the loop in perpetual motion—ideally.

The purpose of writing this article is not to give
a history lesson, but to point out the importance
of taking action now to help prevent a crisis in the
future. The infrastructure of our existing water and
wastewater systems, our aging workforce and the
need for better public relations to help educate the
general populace need to be taken seriously.

Infrastructure

As with anything new, infrastructure will need
to be maintained in order to remain in proper
working condition and of course, will need to be
replaced over time. U.S. infrastructure systems are
in dire need of replacing or upgrading, not just
to meet the demands of today, but to account for
the needs of tomorrow. The business of providing
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Is this what your storage tank flushing
gates look like after a flush sequence?

The VacFlush System from WSG & Solutions, Inc. is the latest in flushing technology
which eliminates the need for any in-tank components or maintenance such as seal
scraping and seal replacement typically associated with flushing gates. The VacFlush
System is suitable for circular or rectangular CSO storm overflow tanks, retention
basins, equalization tanks and sewer storage systems.

The VaCFIUSh System Principal Benefits

e All of the system components are above the tank
] i and therefore the minimal maintenance that may be

required, can be performed without the cost or danger

5 g associated with confined space entry

=y - e Ability to perform a complete flush even if the tank only
partially fills

=8 e Low running and maintenance costs
e Utilizes storm water as the flushing media to avoid the
use of potable water
q ¢ Ability to flush 30" wide lanes in a rectangular tank
= application
] % e System does not impinge on storage volume thereby
— keeping the tank size to a minimum

m ml I I I I“ For more information on the VacFlush System

or any of our other products, please contact:
WSG & Solutions, Inc.

267-638-3000 ¢ www.wsgandsolutions.com

Eldridge Products, Inc.
The CSO products which are marketed, supplied and i
ww' 'pf”ﬂ “r':nm m ﬂ..q gEaE" serviced by WSG & Solutions, Inc., are distributed, designed Montgomeryvnle, PA
and manufactured by CSO Technik LTD and Biogest AG.
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essential services is by no means a free endeavor. Public utilities are and should
be run as a business for the benefit of those they serve. The Oklahoma Water
Resources Board estimates that the state of Oklahoma will need $5.4 billion in
water and wastewater infrastructure over the next 20 years.

As with most businesses, services are provided to the end user for a fee. That
means the citizens of these communities will ultimately be responsible for repaying
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the loans and bonds that are issued to cover future debt requests. Consumers today
only know that water comes from the tap—turn the knob, and out comes water.
The general public does not realize what it takes to get to that point. The days of
water being considered a free commodity are coming to an end.

Water utilities from all across the nation are seeing their infrastructure systems
come to the end of their useful life spans. Keeping up with projected population
growth and meeting the ever-increasing federal regulations being placed on water
and wastewater systems are additional burdens on public utilities. The need exists
for long-range planning in the areas of supply and demand as well as strategies for
remaining financially viable while affording to accomplish this over time. This is
a task that needs to be addressed now for the benefit of future generations.

Workforce

Recent trends are showing signs of an aging workforce that will be looking to
retirement in the coming years. Replacing and training a new generation of replace-
ments will be a daunting task that systems will be faced with in the near future.
The operators of water and wastewater systems are highly skilled professionals who
undergo specialized training for licensing purposes and must meet federally man-
dated continuing education requirements. These operators are heroes in their own
right and the first line of defense in protecting overall public health.

This specialized field requires dedicated individuals who are willing to take
on enormous responsibility and work all hours until a job is done. Once quali-
fied individuals are employed, it is the employer’s duty to consider wage scales and
benefits packages that are comparable to the private sector. Finding individuals
who would consider this type of career will require the leaders of today to reach
out and inspire our next generation of public servants.
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SSPC Certification Quality Programs

Take the Guess Work
out of Selecting
Industrial Painting
Gontractors

There can often be a big difference
between lowest bidder and lowest
responsible bidder. SSPC QP 1
certification takes away the guess work.

SSPC QP 1

is a nationally-recognized certification
program designed to help facility owners,
engineers, and specifiers select qualified
industrial painting contractors. When you
specify SSPC QP 1, you'll know from the
start that the contractors bidding on your
work have industry-standard capabilities
and a proven commitment to quality.

Contact SSPC to discuss
the benefits of specifying
QP 1 certified contractors,
or call to request your

free brochure.

The Society For
Protective Coatings

40 24th St 6th Fl e Pittsburgh PA 15222
Phone 412.281.2331 e Fax 1-412-281-9992
certification@sspc.org ® www.sspc.org
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Education

Public relations (PR) are essential to help educate and provide valuable
insight to the general public as to what it actually takes to provide potable
water. Education enhances people’s ability to make informed decisions. The
process of providing this information, however, has become somewhat lax
over time. Taking that first step toward developing local PR efforts will
help the industry achieve education goals.

Some of the water and wastewater system PR campaigns around the
country are an encouraging sign. The New York Rural Water Association
has developed a DVD and a brochure to help educate elected officials and
educational institutions on the importance of inspiring a new generation
of water professionals. The Alliance of Indiana Rural Water invited a local
Cub Scout pack to its conference to tour the exhibit hall and learn from a
hands-on point of view about what really takes place in the water industry.
The National Rural Water Association has been promoting its ad cam-
paign of “Quality on Tap, Our Commitment Our Profession,” which can
be seen on all kinds of promotional items, equipment, vehicles and water
towers. The Oklahoma Rural Water Association has been promoting a PR
campaign designed to bring awareness to the industry. It is titled “Just Add
Water ... See What Develops.”

More information on all of these initiatives can be viewed on each
organization’s website. While all of these efforts differ in some ways, all
should be applauded for trying to make a difference. These are the types
of efforts that we need to see throughout the industry.

Everyone can all pitch in and do his or her part by becoming involved
with a local water or wastewater organization. Encourage the general
public to attend local meetings and get to know what water providers are
doing on their behalf. This help-us-help-you approach will benefit our

generation and those yet to come. IR
James Gammill is deputy director for Oklahoma Rural Water Association.
Gammill can be reached at 405.672.8925 or by e-mail at jgammill@

okruralwater.org.
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Pressure Transducers

Our waterMONITOR dataloggers give
you a higher level of intelligence.

The waterMONITOR series-of submersible datalogging
level transducers takes "smart transducers" to a new
level of intelligence for water resource management.
It blends the reliability of our proven line of KPSI
| level transducers with Pressure Systems' renowned
embedded microcomputer expertise.

The waterMONITOR delivers high-performance
datalogging of well, groundwater, lake, stream, and
reservoir levels with these unique features:

® Storage of up to 600,000 measurements
(level, temperature, time stamp)

® Compliance to the demanding accuracy require-
ments of the USGS Office of Surface Water

® Networkable RS-485 interface with
SDI-12 protocol

® Also available in baroMONITOR configuration
for atmospheric pressure compensation

® |ntuitive application software for data
management, real-time sampling, and
graphic display

® | evel ranges up to 700 ft. (210m) H,0
{" ® (Quick-connect cable attachment
] b | ® Field-replaceable batteries and
i r " _t upgradeable firmware
- £ ) For more details on the waterMONITOR, visit * . *

www.PressureSystems.com/550.html,
or contact us directly today!

Order online at:
www.PressureSystems.com
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Sensing the Environment™

INSIDE DROP SYSTEM || 299% Elimination
of Municipal Waste

Treatment Odors
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Turbidity

The HF scientific MicroTOL Online Turbidimeter,
combined with 30 years of optical measurement
’ expertise, has allowed HF scientific
to become the industry leader
inregulatory reporting process
rbidimeters.

This instrument is perfect
for finished or raw water

applications.

EPA and ISO 7027 Accepted
Fast and Easy Calibration
Low Maintenance Design

Eliminate Outside Drops
Reduce Maintenance
Simplify Cleaning
Stop Corrosion
Install Quickly
Stainless Pipe Brackets

Ask about Duall duct, fans, PTMD chemical
scrubbers, carbon adsorbers and AroBIOS™
bioscrubbers for all of your municipal and
industrial odor control needs.

DUALL

‘IS Air Water Odor Solutions

A Met-Pro Product Recovery/Pollution Control Technologies Company

1550 Industrial Drive, Owosso, Ml 48867 .
o — = (989) 725-8184 ¢ FAX: (989) 725-81_88 ¢ info@dualldiv.com
800-508-6001  www.reliner.com G 040 28188 oo i
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Reusable Calibration Standards
0-1000 NTU Range
Affordable
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